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Introduction
Practical experience continues to be a key attribute that any entry-level professional can offer a prospective employer. Internships provide one of the best ways for recent college graduates to set themselves apart from the competition (Gault, Redington, & Schlager, 2000). Internships give college students the real-world experience they need to succeed in the job search. Rozgus (2007) argued that an internship should have a goal, challenging work, and a mentor or supervisor to train and guide the intern. In the end, the intern should have employment contacts and newly-learned professional skills that go beyond what is learned in the collegiate classroom (Irlbeck & Shultz, 2009). According to the American Council on Education, nine out of ten four-year colleges offer some sort of structured work experience related to a student’s major or career interest (Tooley, 1997). 

Akers (2000) stated that agricultural communications programs should frequently review curriculum so that students receive the highest quality of education possible in preparation for the communications industry.  Internships are a part of [Department’s] agricultural communications curriculum and are regularly scrutinized along with the rest of the curriculum.  The purpose of this study was to determine if agricultural communications interns at [University] were meeting expectations of their internship supervisors.  In addition, the researchers sought to identify the areas for improvement for the program’s students/potential interns. Two research questions guided this study:
1. Which workplace characteristics are satisfactory and which need improvement according to the interns’ supervisors?
2. What themes emerged from the additional comment section of the instrument?
Methodology
This was a replication of Irlbeck’s and Shultz’s (2009) study. A performance evaluation was developed by the agricultural communications faculty at [University] so that supervisors could rate their intern(s). At the completion of the student’s internship, his or her supervisor completed a questionnaire that provided quantitative data in addition to open-ended questions. The first section of the instrument asked the supervisor to rate the intern’s workplace characteristics on a four-point Likert-type scale with one being low and four being high. The workplace characteristics that were measured included both communications and professional skills. (All rated skills are included in Figure 1). The second section of the instrument included five open-ended questions that asked the internship supervisor to summarize the intern’s strengths and weaknesses and offer pointers for future employment.  Internship evaluations from Summer 2009 to the Summer 2011 semesters were evaluated for this study (N= 74).  Students and faculty reviewed their evaluations together to discuss methods of improvement.  Data were analyzed using Microsoft Excel 2007.

Findings
According to the data, “interaction with people outside the organization” and “ability to work in harmony with others” were the highest rated workplace characteristics.  The least satisfactory characteristic was “maturity.” Figure 1 demonstrates the mean scores of workplace characteristics.  The grand mean of workplace characteristics was 3.79 (SD = .07). When asked to summarize the intern’s strong points, the recurring themes in the comments stated the interns were creative, willing to learn, well-spoken, eager to learn and work, dependable, organized, and had a strong work ethic. Comments in the “areas of improvement” section indicate a need for taking notes while receiving instructions, attention to detail, communicating with supervisor, punctuality, and proof reading.  Several supervisors mentioned they would like to have more contact with the students’ professors during their internship. 
 

Figure 1. Mean scores of all workplace characteristics
Conclusions
Generally, employers are satisfied with their intern’s performance; however, there is room for improvement.  Communication with supervisors, punctuality, writing, and proof reading are all issues that need to be addressed with the students. Following the recommendations of the Irlbeck and Shultz (2009) study, the department implemented internship orientation to address some of the department’s interns’ weaknesses. The grand mean improved by .12 points.  Improvement was observed in most areas. Although written communication tends to score lower than other skills, an imprvement of .28 points was observed from the 2009 study. 
Recommendations

Based on the data, professionalism, leadership, working without supervision, maturity, and self- motivation need improvement. Although these are difficult qualities to teach, they can be addressed in the internship orientation. In addition, the faculty plan to be more diligent about contacting supervisors during the students’ internships so that improvements can be made before the completion of an internship so that the students receive a more valuable learning experience.
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