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Utilizing Celly Technology to Encourage Student Participation in an Undergraduate Agricultural Education Classroom

Introduction/Need for Innovation
The use of mobile technology has great potential in the realm of higher education (Engel, Palloff, & Pratt, 2011). “Technology provides the means for students to take responsibility for their choices in relation to participation in the teaching and learning interaction” (Richard & Lenarcic, 2007, p. 676).  The usage of mobile phones is high among students and does not seem likely to change (Richard & Lenarcic, 2007).  Strong, Irby, and Dooley (2013) found that most students coming into higher education already have a wealth of knowledge and experience as well as positive outlooks towards mobile technology.

One of the major problems in academics is, “how to remind students using technology to increase the uptake of curriculum resources outside of the traditional classroom” (Richardson & Lenarcic, 2009, p. 844).  SMS (short messaging service) technology can be used in education as a means of assisting students with vital skills such as time management, self-organization, and information management and communication (Richard & Lenarcic, 2007).  SMS text messages are generally short and simple which is more preferred by current generations (Richardson & Lenarcic, 2009).  Celly is a technology which can be used to encourage student interaction and participation in and out of the classroom by utilizing SMS text messages, iPhone/Android app features, and internet access to send reminders to students.

How it Works/Methods/Steps
First, a unique account name, or cell, must be created with Celly. There are a couple of account options for educators so it is important to understand your teaching situation and style in order to choose the package best suited for you and your class. There is a free account which allows for an unlimited number of members and 1000 SMS texts per month per cell (cel.ly, 2011). After creating an account you can choose to make it an open or private cell as well as a curated, open, or alert-only chat (cel.ly, 2011).

Secondly you should invite students to join the cell by having them text Celly’s number, 23559, with a message containing the unique cell name (cel.ly, 2011). If the cell is set-up as a private cell a request will be sent to you asking permission for the students to join (cel.ly, 2011).  Once permission is given, Celly will use text prompts to guide students through their initial set-up in the system by having them create usernames and preferred method of receiving messages.

Third, you should begin scheduling notifications through the online website. You can schedule polls and reminders to be sent out at a certain time and date (cel.ly, 2011). After the messages are scheduled, you are able to see the messages in order, edit, and/or delete messages if there is a need to do so before it is sent out.

Results to Date/Implications
Celly was utilized in AIS 3333, Presentations in Agricultural and Life Sciences, during the Spring 2014 semester. This course utilized a flipped classroom approach that required students to watch recorded lectures via PowerPoint and complete assignments before each class.  This allowed the instructor to facilitate classroom activities, student presentations, and in-depth discussions of concepts students learned prior to class. The course consisted of 25 undergraduate students and was delivered in a traditional classroom format.

The students were introduced to the technology at the beginning of the semester by having them to send a text message to Celly’s phone number, 23559, containing the course’s unique cell name, @PresentationsS14. Once the students were given permission to join (private cell only), the system prompted the students through text messages to create usernames and preferred style of receiving notifications. A “test” question was used to ensure they could receive messages.  

Celly was utilized throughout the semester to send reminders to students about assignments, due dates, as well as any upcoming presentations. Celly was also used for students and instructors to correspond quickly through private messages.  Mid-semester, students were given a short questionnaire asking how useful they perceived Celly to be and for suggested improvements. Students responded very positively to the technology and the only request received was to send the reminders out earlier. The messages were being sent at 5:00pm the day before class, so we changed the time to 10:00am the day before class.

The students completed a second questionnaire at the end of the semester that asked how helpful Celly had been in reminding them of assignments, reaching the instructor outside of class, changing the time of the reminders, and if they would recommend Celly to other teachers. Students responded with very positive feedback and indicated they did find Celly helpful in reminding them of due dates and reaching the instructor.  They also indicated changing the time was very helpful and they would also highly encourage other teachers to utilize Celly.

Future Plans/Advice to Others
It is recommended that instructors utilize the Celly app for sending/receiving messages and utilize the Celly website to schedule reminders. Instructors should be aware that Celly updates often. If you are using the Celly app, it will need to be updated throughout the semester in order to utilize new/updated features. Also, if a cell is being curated, responses from students will only be received by the curator and admin.  The rest of the group will not see the message. Instructors also need to be cognizant of which cell they are sending a message too. It can be easy to send a message out to the whole class when you meant to send a message to just one student.

Costs/Resources Needed
There are three options for purchasing a Celly account.  The Celly Basic package is free, the Celly for Leaders package is $15 per month (only $5 for k-12 educators), and the Celly for Enterprises package is customized pricing for larger organizations (cel.ly, 2011). All three packages allow an unlimited number of members and scheduling of polls and reminders (cel.ly, 2011). Celly Basic provides 1000 SMS texts per month per cell and unlimited messages to members with the Celly app, email, or web (cel.ly, 2011). Celly for Leaders allows the creation and tracking of quizzes, better scheduling, and more poll options (cel.ly, 2011). Celly for Enterprises provides mass alerts and enterprise integration (cel.ly, 2011). For a typical college classroom most instructors would do well with the Celly Basic option. Instructors and students will need to have one of the following in order to utilize Celly: a cell phone (with SMS capabilities), smartphone (for Celly app and SMS texts), or Wi-Fi/internet access if a cell phone is not available.
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