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Creating International Awareness and Global Competence among Undergraduate Students: Using International Students as Authentic Learning Resources
Introduction/Conceptual Framework/Need for the Research
Globally competent individuals are knowledgeable, hold positive attitudes toward others, linguistically competent in other languages, and appreciate the value of other cultures (Hunter, 2004). Sham and George (2006) stated that responsible people, who endeavored to positively impact the world, and the future, were globally competent. Hunter (2004) concluded global competence is required for effective interaction and functioning in a cultural environment different from a person’s own; therefore, the individual not only needs an open mind, but also to invest effort in seeking to understand the practices and expectations of other cultures.  
According to Grudzinski-Hall (2007) and Hunter (2004), to be aware is to know oneself and be tolerant of other cultures in professional and personal contexts. Reimer (2009) was skeptical about the success of universities in their efforts to help students in understanding global challenges. The breadth and nature of global competence and international awareness as concepts makes their teaching a difficult task because one 16-week semester is insufficient time for making an individual globally competent. However, strategies exist for creating international awareness and beginning the journey to global competence. A resource frequently overlooked or underutilized may be the international graduate students on a university’s campus.    
At [ . . . University], International Programs in Agricultural Education and Extension (AGED 4713) is one of three international dimension courses aiming to raise students’ awareness on global issues mainly in the context of agriculture. Based on the course’s fall 2013 syllabus, the students were assigned to conduct structured interviews of international graduate students from developing countries and provide a written report of their interviews. The students were required to ask questions about and explore the students’ countries, including demographics, geography, history, culture, economy, agriculture, and challenges. When they submitted a written report of their interactions, the interviewees confirmed the content of the reports through electronic mail.
Methodology
We investigated the perceived and expressed gain or changes in the international awareness of students enrolled in AGED 4713 during the fall semester of 2013. The interviews of international graduate students served as the treatment in this investigation. The data used were not sourced through the interviews but rather were the students’ perceptions, as expressed in their written reports for a class assignment.
According to Baker (2006), one of the most important types of data in observational studies is field notes. In our case, the students’ written reports were a form of field notes. Their cross-cultural interaction reports were received for critique and grading. A content analysis of those reports was conducted for this study. Conventional content analysis, a method for analyzing textual data, was used. This research method emphasizes the meaning, content, and context of the data; such meaning may be direct or implicit (Hsieh & Shannon, 2005). By iteratively reading the 12 student reports, an understanding of their perceptions was developed through subjective interpretation. During the content analysis, iterative readings of the reports helped to narrow the inquiry to what were considered key statements from the students’ reports. These were statements expressing surprise, emotion, or the essence of the cross-cultural encounters students had, and what they learned that was profound and likely to impact them over time. The significant statements were grouped into four main thematic areas: perceived cultural similarities and differences; gains in international knowledge and awareness; perceived utility of the cross-cultural interactions in general; and, reflections from the cross-cultural encounters. Wolcott’s (1994) template (as cited in Creswell, 2007) was used for description and interpretation. It involved reading and highlighting significant information, looking for text patterns, and interpreting the text through specific variables of interest. As a result, a composite description of the content analysis emerged.
Findings
The findings of this study were derived from the cross-cultural interaction reports of 12 AGED 4713 students during the fall semester of 2013. The students interviewed eight different international students. Four themes arose from the content analysis of the students’ reports. 
Theme1: Perceived Cultural Similarities and Differences: Several students identified similarities with the interviewees such as religion, hobbies, musical interests, and academic disciplines.
Theme 2: Gains in International Knowledge and Awareness: Students reported they had gained wide knowledge on international issues and much more about specific countries as a result of the cross-cultural interactions with the international graduate students. 
Theme 3: Perceived Utility of the Cross-Cultural Interactions: Students constructed individual meanings from the interactions. They also found that the cross-cultural interactions made them more tolerant by gaining knowledge and understanding about the struggles and challenges of other cultures, people, and countries. 
Theme 4: Reflections from the Cross-Cultural Encounters: The interview encounters led some of the students to express their desire to visit the country they discussed or a similar country in the same region of the world. 
Implications/Recommendations/Impact on the Profession
The approach in which international students were used as sources to amplify issues about a country’s history, culture, economy, agriculture, and development challenges was a viable way of increasing students’ international awareness and global competence. The students’ reports indicated awareness of prevailing conditions in selected countries. Through the interviews, they were seeking to understand the practices of other cultures, and the students became more flexible in their attitudes and shed some assumptions about people who were different from themselves. We recommend other universities that offer international dimension courses try this learning approach.  
Because of internationalization and globalization trends, instructors need innovative ways of teaching that enable students to acquire the knowledge, skills, and attitudes needed to function effectively in an interconnected and globalized world (Moriba, 2011). This is an approach to instruction in which a university’s international students are recognized as authentic learning resources for enhancing the experiences of U.S. undergraduate students in regard to acquiring international awareness and augmenting their journey to achieving global competence.  
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