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Introduction
	Within the contextual area of Agricultural Education in Domestic and International Settings: Extension and Outreach in the National Research Agenda (NRA): Agricultural Education and Communication 2007-2010 (Osborne, n.d.), an identified research priority area is to identify and use evaluation systems to assess program impact. Kirkpatrick (1994) said evaluation is needed to make sure training or workshops are meeting an organization’s goals, to determine what information should be included in trainings, and to decide if additional training programs are needed. 

The International Center for Food and Industry Excellence (ICFIE) hosts many workshops to educate industry professionals in improving food safety at both the pre-harvest and post-harvest levels. These workshops take place both in the United States and internationally. ICFIE continues to seek new and innovative ideas to improve their food safety workshops. Moreover, ICFIE strives to provide workshop participants with clear, concise information that will help improve the safety of the food production system. Currently, IFCIE personnel use a variety of instruments to evaluate the effectiveness of their workshops. 

One method to develop an evaluation instrument it to use the Satisfaction Attainment Theory, which is a causal model of meeting satisfaction based on three constructs: satisfaction outcomes (SO), satisfaction process (SP) and perceived net goal attainment (PN) (Briggs, de Vreede, & Reining, 2002). ICFIE uses an instrument based on the SAT to evaluate the participants’ satisfaction of workshops. Before this theory was implemented for instrument development, ICFIE had no standardized model of evaluating workshops. The purpose of this project was to test an instrument for workshop evaluation developed using the SAT. 
Methodology
Data were collected on June 17, 2009 at a workshop for food safety at the pre-harvest level. Participants included 30 beef industry professionals. At the conclusion of the three-day workshop, each participant was asked to complete the workshop evaluation instrument. This instrument consisted of 15 items with five items representing each of the three SAT constructs. All 30 instruments were completed and collected by the researchers. Analysis was conducted using SPSS version 16.0. 

Results/ Implications
Analysis of the three constructs can be seen in Table 1. Reliability scores within the three constructs were adequate indicating consistency of response on like items. Measures of central tendency were high and similar between constructs indicating satisfaction in all areas on the part of the participants. This instrument appears adequate for providing evaluation data to the researchers for the purpose of future improvement. The three constructs allows workshop presenters to focus on improving specific areas when participant satisfaction decreases in a single construct area. 
Table 1. Construct reliability and measures of central tendency (N=30)
	
Construct
	Reliability
Cronbach’s Alpha
	
Mean 
	
Mode
	Standard Deviation

	Satisfaction with Outcomes (SO)

	.96
	6.00
	6
	1.17

	Satisfaction with Processes (SP)

	.97
	6.11
	6
	1.02

	Perceived Net Goal Attainment (PN)
	.94
	6.17
	6
	1.15


Note: 1=Strongly Disagree, 7=Strongly Agree.

Advice to Others/Future Plans
Results of this trial lead researchers to adopt the instrument grounded in SAT at future workshops. In order to maximize the effectiveness of participant satisfaction in workshops, the researchers have three recommendations. First, the researchers propose the future use of the SAT instrument to evaluate satisfaction in various workshop settings. Second, work should progress on validating this as a universal instrument workshop satisfaction, and finally, research should be conducted to determine relationships between participant satisfaction and other variables associated with evaluation methodologies. 

Costs
Costs for the project were immersed in both faculty and graduate student labor to evaluate the instrument.
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