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Introduction Conceptual Framework

Interpersonal skills are foundational to leadership and vital to human relationships (Spitzberg & | | oo Leadership Identity Model (LID)
Cupach, 2011, p. 484)
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Methodology Results
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Explore (N = 42) Undergraduate Perspectives Communication Identity Development @ Eye contact and facial expressions Reflection on nonverbal
. - carry more weight to convey oo communication helped
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confidence, emotion, and students view leadership as a

@ 6_1) ;: leadership presence. - developmental process,

Enrolled AGLS Students | De-identified | Inductive Thematic Analysis strengthening their leader

Interpersonal Skills identity through teamwork,
|ldentifed themes related relationship building, focused
Course Instructor & : . . . 7 Self | | e

Researchers Teaching Assistant Horizontalization to identify  , |eadership cognition ‘ QO )) Listening self communication, and greater
) significat statements through reflection on OAwareness Improvement  awareness of their personal

Developed audit trail to enhance Engaged in Bracketing interpersonal skills and Showed that students connected their understanding of nonverbal strengths and self-

confidenality and dependability to minimize bias nonverbal communication to emotional intelligence, giving and recieving presentation.
(MacQueen et al., 1998) communication feedback, and aligning values with leader behaviors.

Conculsions / Implications
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| 400 Self Awareness: Reflection supported students’ personal leadership development and
/\Q understanding of their leader identity.

O
Meaning Making: Students connected reflective experiences to deeper &‘Zﬁ>
commitments to their leadership growth.
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Instructional Practice: Reflection assignments may inform strategies for & COMMUNICATIONS
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