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Introduction
For many years researchers have been attempting to correctly measure satisfaction. By accurately measuring satisfaction levels, curriculum can be developed to better suit students’ needs, thus, affecting productivity. Briggs, Vreede and Reinig (2002) stated in some cases, studies that resulted in meeting higher satisfaction levels also produced higher levels of productivity.

The purpose of this study is to compare student overall satisfaction levels and also between the three constructs of satisfaction: perceived net goal attainment, satisfaction with meeting process items, and satisfaction with meeting outcome items. Using the Satisfaction Attainment Theory (SAT), educators can assess curriculum and determine how to present curriculum to meet students’ satisfaction levels, which result in higher productivity. The National Research Agenda for Agricultural Education and Communication (n.d.) indicates a research priority area of identifying the “appropriate learning systems to be used in nonformal education settings” (p. 14). The SAT is used in this case to influence program development in a nonformal education setting provided the workshop met students’ satisfaction.

Theoretical Framework
Satisfaction Attainment Theory (SAT) suggests meeting satisfaction may enable researchers to develop methodologies to increase efficiency and effectiveness in the workplace (Briggs et al., 2002). SAT is a causal model of meeting satisfaction which is directed by four assumptions: 1) individuals have several goals, 2) individuals’ goals may create cognitive dissonance or by attaining one goal, another goal becomes unattainable, 3) Perceived Net Goal Attainment (PNGA) complements conscious, set goals, and 4) perception of PNGA and the likelihood of reaching success in accomplishing that goal closely relate to the negative or positive direction of PNGA. If these assumptions are met, programs that produce positive PNGA are very likely to produce increased levels of meeting satisfaction. In this study, the higher participants’ satisfaction levels of the workshop, the more willing participants will be of learning from the workshop and putting those skills to practice.

Methodology
The objectives of the study included: 1) describe satisfaction of the workshop presented in Spanish, 2) describe satisfaction of the workshop presented in English, and 3) measure the relationship between the two workshops. The population included a total of 50 employees at two different meat processing facilities who participated in workshops conducted in Puebla, Mexico, and Lubbock, Texas. Workshop participants completed a pretest, followed by the food safety and HACCP workshop. At the conclusion of the workshop, participants completed a posttest and which assessed their satisfaction levels about the workshop. Satisfaction within the three constructs was measured based on the culture in which it was presented. SPSS for Windows was used to calculate the reliability coefficient at .805. The objectives of the study included: 1) describe satisfaction of the workshop presented in Spanish, 2) describe satisfaction of the workshop presented in English, and 3) measure the relationship between the two workshops.

Results
A 7-point Likert scale was used to gauge participants’ satisfaction level on 15 questions. Data was analyzed and entered into SPSS 17. The mean and standard deviation were calculated, and correlations were run between groups. The average mean in the first construct, perceived net goal attainment, reported to be slightly higher for the workshop done in Spanish (M = 6.68) versus the workshop presented in English (M = 6.17). For satisfaction with meeting process items, construct two, respondents in the Spanish group reported a mean of 6.29 within the construct, whereas the English group reported having a lower mean satisfaction level of 6.11. A significant difference was found in the third construct, satisfaction with meeting outcome items. The workshop presented in Spanish showed to meet higher satisfaction levels (M = 6.54) than the workshop presented in English (M = 6.00). However, no significant difference was found in overall satisfaction between the two groups. 

	Table 1
Summary of Students’ Satisfaction Levels of Food Safety Workshop (N = 52)

	
	English (n = 30)
	Spanish (n = 22)

	
	M
	SD
	M
	SD

	Construct 1
	6.17
	1.16
	6.68
	0.51

	Construct 2
	6.11
	1.03
	6.29
	0.45

	Construct 3
	6.00
	1.18
	6.54
	0.53

	Overall
	6.10
	1.08
	6.50
	0.40



Conclusions
There was a significant difference found in the third construct- satisfaction with meeting outcome items. However, no significant difference was found in overall satisfaction. An independent-sample t test was conducted on students’ satisfaction scores to evaluate whether there was a significant difference between the Spanish and English groups. The sample mean of 6.00 (SD = 1.18) was significantly different from 6.54 (SD = 0.53). The workshop was not interpreted differently between the two groups based on culture. Using the results reported, researchers can better develop curriculum to meet students’ satisfaction levels. In a nonformal education setting, the curriculum developed after conducting this study will be more effective. According to Briggs et al. (2002) and the SAT, if satisfaction levels are met, students’ productivity will increase.

Recommendations/Implications
There was no significant difference determined in overall satisfaction between the two groups studied, even though a significant difference was observed in the third construct. Additional monitoring of satisfaction levels between groups is recommended for further developing effective curriculum and workshop presentation techniques. Supplementary groups should be evaluated to determine additional basis for differences in satisfaction levels.
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