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Integrating Service-Learning into International Study Abroad Programs: Easy as PIE

Introduction
In My Freshman Year: What a Professor Learned by Becoming a College Student, an undercover professor posed as a freshman at a state university. From her investigation she discovered, “the single biggest complaint international students lodged against U.S. students was…our ignorance [or] the misinformation and lack of information that Americans have both about other countries and about themselves” (Nathan, 2005). Ethnocentrism is not a new concept, but advancements in technology and communications have created a global society where students will need to move past this phenomenon.  

Caligiuri and Tarique (2009) note “the global environment has not only changed the way business is conducted, it has also changed the criteria of effectiveness for the firms’ leaders in the way business is conducted” (p. 336). Students in Colleges of Agriculture must be equipped with global leadership skills and rise above ethnocentric mental models. In the 2009 Report of the Task Force on Internationalization of the Curriculum for the College of Agriculture and Life Sciences at (UNIVERSITY NAME), the Dean’s Charge affirmed that globalization should be a priority of the college. A holistic approach to internationalizing curriculum can be found in the partnership between leadership education and agricultural technical sciences to create a service-learning study abroad program for students that can be integrated into existing technical study abroad programs. Educators at (UNIVERSITY NAME) aspire to create globally minded leaders by designing a study abroad program aiding technical science faculty in Colleges of Agriculture in incorporating personal leadership development via service-learning into study abroad programs.

How It Works
Designing a study abroad program with a service-learning aspect is easy as PIE:
1. Planning- Planning will include defining selection criteria and interviewing and selecting participants (Tritz & Martin, 1997) as well as selecting a location for the service-learning project.  Nancy Wessel (2007) states that finding an international location for students to be useful in a short term visit can be a challenge.  Flexibility and collaboration are a must for successful partnerships when planning a service-learning study abroad program. Faculty must gain contacts with community leaders in the area they are conducting the program. Understanding the needs of the community or organization the students will be working with is imperative when you set up a service-learning project. Also, students must be provided with in-depth information regarding cultural preparation and existing cultural perceptions that might hinder the international experience.  This cultural preparation could be presented to participants via trip orientation. 
2. Implementation- Implementation is the actual study abroad and service-learning experience.  Learning goals for participants should be clearly stated and expectations for students as well as faculty should be identified for the program. Faculty will help facilitate students moving from ethnocentrism to multiculturalism- a transition from ideas of cultural superiority to a state of comfort and acceptance of other cultures.  Multiculturalism is an ongoing process of openness and appreciation of other cultures and is an essential aspect of effective leadership (Komives, Lucas, & McMahon, 2007). For participants to get the most out of their study abroad experience, frequent debriefing must be incorporated throughout the program.  Encourage students to keep a journal to record the personal impact of experiences (Ricketts & Morgan, 2009).
3. Evaluation- In the evaluation stage, faculty will help students move beyond reflection (framing the experience and providing a description of what the students observed) to refraction (obtaining purposeful learning outcomes from reflection by assessing how the experience affected students).  Refraction is defined by Pagano and Roselle (2009) as the “transformative learning stage where we clarify issues by providing new facts and evidence” (pg. 223). Students are guided beyond reflection to refraction through the critical thinking process. In the critical thinking process students identify the relevance and perspectives of their experience through evaluating their reflection in a systematic and purposeful manner (Pagano & Roselle, 2009).

Implications
[bookmark: _GoBack]Global leaders are best produced through global experiences. Javidan, Teagarden, and Bowen (2010) stress “in a bumpy world, we need leaders who can see past culture and politics to engage people who are wholly unlike themselves” (p. 113).  By infusing a service-learning aspect into a traditional, technical study abroad program, students can work on personal leadership development as well as agricultural development. According to Pagano and Roselle (2009) international service learning programs are an excellent avenue for students to develop a new and less ethnocentric mental model of the world. By integrating a service-learning experience into an international experience, faculty can advance the research priority areas of agricultural leadership, agricultural education in domestic and international settings, as well as agricultural education is university and postsecondary settings (Osborn, n.d.). As the emphasis on internationalization increases at the University level, faculty must begin working “smarter, not harder” and partnering with established study abroad programs which give students only technical experiences abroad. A holistic approach will benefit both the student and the international community. 
Future Plans
The future plans for this project include procuring funding to train technical science faculty in Colleges of Agriculture on the integration of personal leadership development via service-learning. Evaluation using the refraction principle will also be conducted and analyzed to measure the personal leadership growth of the students. Discussions between the technical leaders and the social sciences leaders of the program will also increase program effectiveness.
Costs/Resources Needed
The largest resource needed is support from the university. Working with the study abroad office as well as finding technical science faculty to partner with would be the most important resource. Securing funding for travel to set up the experience is also a potential cost. The costs of study abroad experiences differ greatly depending on the community selected as well as the longevity of the program. 
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